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Key Points
❑Most survive 

❑Millions survive with 
complications

❑Do/can they thrive?

❑Interdisciplinary team

❑Family centred 
neuroprotective care

❑Role of SLT in NICU: theory 
vs reality



Why Private Sector?
❑Excludes allied health 

including speech-
language therapists 
(SLTs) 

❑Limited research in 
this context



❑E-survey distributed 
via Qualtrics

❑Completed by 42 
participants

❑Likert-scale questions 
& two open-ended 
questions

Method



Participants & their Infants

Mothers Infants

97.6% completed survey Gestational age: 32.8 weeks

25 – 34 years old 1500 – 2500 g (58.9%)

Diploma/Degree 34.13 days in NICU

Single: 28

Twins: 14

Apply KMC (71.4%)

2.7 hours/day of KMC



SLT 

Services:
Oral feeding

Communication interaction

Reciprocal attachment

Post-

Discharge

NICU
+

❑ Felt welcome

❑ Felt supported

❑ Involved in care of 

infant

-
❑ Feeling of helplessness

❑ Lack opportunity to bond

Feeding challenges 

impacted adjustment 

at home most



Feeding:
Central to 

mother-infant 

relationship

Feeding 

stressful:
- Mothers well 

educated

- Aware 

available 

intervention

- Actively 

involved

Bottle > 

Breast 

Feeding:
- Encouraged to 

breastfeed 

- Benefits 

explained

Received 

mothers’

breastmilk

Feeding 

Challenges:
- Poor latching

- Limited 

sucking 

strength

- Positioning

Team-based 

Approach:
- Nurses provided 

most support

- Limited referral 

to SLT

- Resistance 

toward 

collaboration

In NICU

Post-

discharge

Feeding 

challenges 

most influence 

on adjustment 

at home



Communication Interaction

NICU 

Environment:
- Noise & light

- Limited info stress 

cues

Negative 

Emotions:
- Anxiety

- Uncertainty

- Guilt

Limited

opportunities 

to bond

Feeding 

Difficulties

In NICU

Post-

discharge

Communication 

interaction much 

more positive post-

discharge than in 

NICU

Inconsistencies 

family-centered 

neuroprotective 

care

NICU 

constraints 

not 

parents’ 

ability



SLT 
Services 
Include

Feeding

- Oral sensorimotor skills

- Oropharyngeal difficulties

- Respond to infant’s cues 

Communication-

Interaction

- Facilitate bonding

- Prevent inappropriate    
stimulation patterns

- Interpret & respond to infant’s 
cues
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s Lack of referrals

Limited interprofessional 
collaboration

Shortage of SLTs in South 
Africa

Legal staffing 
requirements

Fee structures



Ecological 

Systems 

Approach

Microsystem:
Parents,

SLTs & other 

health 

professionals 

advocate early 

access to 

SLTs

Exo-system:
Health care 

groups & 

institutions 

drive policy 

changes
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